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FlT KITS & CAMP APPOINTMENTS

We're thrilled to offer Fit Kits to assist you with sizing your camper(s). Fit Kits are sizing orders that are fully
returnable (for store credit which can then be applied to your camp order).

HOW FIT KITS WORK:

1. Place your Fit Kit order on our website (select FIT KITS on the signpost) and we'll send you
sizing samples (based on your specific selections) along with a prepaid return label for you
to return the Fit Kit back to us.

Note - Fit Kits must be ordered by March 31st.

2. Once you receive the Fit Kit and your camper tries on the size samples, you will then be ready
to place your camp order. **Please remember to keep notes on the size and fit**

3. Return your entire Fit Kit using the return label provided (and the box it arrived in).
Note - Fit Kits must be returned within 2 weeks of receipt.

4. Once received back at our warehouse, your Fit Kit return will be processed within a few days
and your store credit will be issued and available to apply to your camp order. We recommend waiting
until you receive the email with your store credit details to place your order.

HOW TO PLACE YOUR CAMP ORDER:
Camp orders can be placed via a Zoom Appointment (with one of our camp experts), online, or by calling us.

Zoom Appointments - Recommended for new families, one of our camp experts will guide you through
your packing list, answer product questions, and help you place your order, etc.
Appointments are easily scheduled on our website.

Online - Great for returning families. Order online anytime. Note: If you returned a Fit Kit you
should see your store credit on the payment page at checkout.

Phone - We are always happy to help or answer any questions you have. Call us 9:30 - 5:00
Monday through Friday at 973-994-7416.

KEY 2025 DATES

JANUARY — Fit Kits Available For Online Ordering
— Schedule Your Zoom Appointment Online!
MARCH 31st — Last Day to Order a Fit Kit
APRIL 20th — Last Day To Place Orders Eligible for our Name Taping Service

(1st and Full Session Campers)

New camper (and West Coast) families should plan to place their orders before March 31st
to ensure timely delivery (and to allow enough time for exchanges if needed).

ORDER YUUR FIT KIT & SBHEDULE AN APPUINTMENT ONLINE!!




